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Ronnie Serr Alphabet House, Inc.
1725 S. Genesee Avenue
Los Angeles, CA 90019

Web alphabethouse.com
Email  ronnie@alphabethouse.com
Voice 323 939 1669

Objective I am a web technologist —
e Database Designer
e Front-End Web Developer
e API Integrator
e Web Platform Consultant
My goal is to create, improve and maintain data systems.

Platforms Backend & Database Design FileMaker Pro, PHP, MongoDB, MySQL, MS-SQL, Github
Front-end Web Development Single Page Applications, HTML, CSS, JavaScript, jQuery
Data & API Integration API servers using PHP, Zapier, Node RED, Zoho, Zendesk,
Cloud Migration Legacy to Zendesk, FileMaker to Zoho CRM, Zoho Finance
Platform Customization Zendesk, Zoho CRM. Previously Wordpress, Drupal, Joomla
Technical Project Management Data Flow Charts, Audit Checklists, Migration Schedules
Experience 2016 - 2018 DuMOL.com FileMaker Migration to Zoho, Zoho Finance
2015 - 2017  STIFireStop.com Legacy Ticketing Solution Migration to Zendesk
2015 - 2017  STIFireStop.com STI Access Single Sign On & User Dashboard
2014 - 2017  STIFireStop.com Systems Search & Submittal Builder
2006 - SauerProperties.com FileMaker Property Management, Twilio integration
2014 - 2018 EMDISC FileMaker User Group Presentations
2011 - 2016 DuMOL.com eCommerce website, APl Server for FileMaker
2016 - 2017  Norton Medical Integration of Medical Tests into FileMaker
2016 Ramapo Camps Broadcast SMS
1999, 2012 AAAASFE AAAASF Statistics Reporter, Surgicenter Quality Control

2012, 2016 TheOriginalCult.com FileMaker & web connectivity
1999 ~ 2012 Rhino Entertainment Drupal website, FileMaker databases

2009 - 2010  Jokeyphone Convert Site from Drupal to Ruby on Rails

2008 usc Shoah Foundation Website Drupal Plugins

2003 - 2009 CaliforniaLicense.com Online Real Estate School eCommerce System
2001 - 2008  STIFireStop.com Restricted Area Permitting

2005 - 2007  Xingtone Cell phone ringtones, PHP website

1999 - 2001  MyHealth2000.com Medical information center

1991 - 1999  Various clients e Desktop Database Solutions, using FileMaker Pro

e Book design and composition
e Foreign language typesetting

Academic Teaching 2002 - Teacher, Academy of Jewish Religion, Los Angeles
1985 CPhil, Theater Arts, UCLA
1983 A year’s study with Umberto Eco in Bologna, Italy
1982 MA Social Sciences, cum laude Communication, Hebrew University
1979 BFA Film and TV, Tel Aviv University
Media Making 1997 Khokhmat Halev Book Publishing in Israel, co-publisher with Prag Publishing
Hebrew translation of The Artist’s Way and Jewish Meditation
1987 Founding Editor of a Hebrew Weekly in Los Angeles

1977 - 1982 Made three short independent films
1977 - 1982 Freelance film critic in Israel

Military Service 1970 - 1974  Israel Defense Forces. Reserve rank: Captain, Signal Corps

Languages 1987 - 1994  Certified Hebrew interpreter, Los Angeles Superior Court
e Good knowledge of Hebrew and English
e Fair knowledge of Italian & French
e Typesetting in English, Hebrew and other European languages



